
April 30, 2020 

Lisa Martin  

Safety and Compliance Manager 
Heritage Environmental Services 

8525 NE 38th Street 

Kansas City, MO 64161 

NOTICE OF VIOLATION # 20-WMPCNOV-0402 

Dear Lisa Martin: 

Missouri Department of Natural Resources’ Waste Management Program staff conducted and 

inspection pursuant to Hazardous Waste Law and Regulations on January 30, 2020. The 

enclosed report is being issued with a Notice of Violation for violations identified during the 

inspection.  

Please refer to the enclosed report for details on findings and required actions. A written 

response documenting actions taken to correct the violations is required by the date specified in 

the report. 

If you have any questions or would like to schedule a time to meet with Department staff to 

discuss compliance requirements, please contact Caroline Wainaina at 573-751-3029 or in 

writing at Missouri Department of Natural Resources, Waste Management Program, Compliance 

and Enforcement Section, P.O. Box 176, Jefferson City, MO 65102-0176. 

Sincerely, 

WASTE MANAGEMENT PROGRAM 

Nicole Eby 

Chief, Hazardous Waste Enforcement Unit 

Enclosure 

c: Kansas City Regional Office 

�CT� 



Missouri Department of Natural Resources 
Hazardous Waste Program 

Report of Inspection 
Heritage Environmental Services 

8525 Northeast 38th Street, Kansas City, Clay County 
MOD981505555 
January 30, 2020 

 
Introduction 
 
A hazardous waste compliance evaluation inspection was conducted at the Heritage 
Environmental Services, L.L.C. (Heritage) facility located in Kansas City, Missouri. The purpose 
of the inspection was to assess the facility’s compliance with the Missouri Hazardous Waste 
Management Law and regulations and the facility’s hazardous waste permit. The scope of the 
inspection was confined to aspects of facility operations pertaining to hazardous waste 
management. The inspection was conducted under authority granted to the Missouri Department 
of Natural Resources by Sections 260.375(9) and 260.377 of the Revised Statutes of Missouri. 
The inspection checklist used during the inspection is attached (see Attachment 1). 
 
Facility Participants 
 
Ms. Tanya Cotten. Area Manager, 816-453-4321 
 
Ms. Lisa Martin, Safety and Compliance Manager 
 
Mr. Brandon DeFreece, Plant Manager 
 
Department Participants 
 
Mr. Brandon Backus, Environmental Specialist, Waste Management Program 
 
Ms. Caroline Wainaina, Environmental Specialist, Waste Management Program 
 
Facility Description and History 
 
Heritage is a hazardous and non-hazardous waste storage and treatment facility. Ms. Tanya 
Cotten is the Area Manager.  
 
The Department originally issued the facility a hazardous waste management facility permit on 
December 18, 1992, which was reissued on September 27, 2006, and again on August 27, 2019. 
The permit authorizes container and tank storage of listed hazardous waste, as well as 
characteristic wastes. The permit also allows for fuel blending; treating hazardous wastewater 
using physical and/or chemical treatment, heavy metal precipitation, pH adjustment or sulfide 
reduction; and bulking and or treating small volumes of hazardous waste, such as lab packs. The 
permit also contains contingent corrective action conditions to address newly identified releases 
to the environment from previously or newly identified solid waste management units and areas 
of concern as necessary and appropriate. The facility also stores wastes on a 10-day transfer 
basis. 
 
Discussion of Inspection and Observations 
 
On January 30, 2020, at approximately 9:00 a.m., Mr. Backus and I, Caroline Wainaina, arrived at 
the facility, signed in, and requested to see Ms. Lisa Martin. At the opening conference with  
Ms. Cotten, Mr. DeFreece and Ms. Martin, I presented my credentials to Ms. Martin and I 
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explained that we were there to conduct a compliance evaluation inspection consisting of a 
facility visual inspection and a documents review.  
 
We discussed changes at the facility since the September 24 - 25, 2018, inspection. Ms. Martin 
stated that Tanks 3 and 4 were down for repairs and the amount of leachate shipped to the facility 
was reduced. The generator has an onsite treatment plant and excess leachate is shipped directly 
to the Heritage Indianapolis facility. Ms. Martin stated that the Tank #2 level gauge was not 
operating. The department approved a permit modification request to replace the level alarms for 
Tanks 1 and 2 on January 14, 2020. Mr. DeFreece stated that the ultrasonic level alarms wiring 
was scheduled for that week.  
 
Ms. Martin and Mr. DeFreece accompanied us during the facility visual inspection. First, we 
went to the storage and treatment (treatment) building.  
 
There were gas cylinders in the fume hood in the lab pack/depack area that are used to calibrate 
facility monitoring equipment. There was a satellite container for bleach spill cleanup oxidizers 
on the mezzanine. Mr. DeFreece stated that Tanks A, B and C contained high pH water and Tank 
D contained non-hazardous wastewater. The tank systems appeared to be in good condition.  
 
Then, we went to the container storage area. Bay #5 was empty. End-dump #41-97 contained 
non-hazardous waste, and was located outside the south entrance of the building. Oxidizers are 
stored on containment pallets along the north wall of Bays #2 and #3. Container #28165901 and 
#28361633 contained acids, and were stored with the oxidizers in Bay 3 (Photographs 1-3). 
Facility staff moved the containers to the acid container storage area in Bay 3 while we were in 
the storage area. There were two containers with no labels identifying their contents in Bay 4. 
The containers had barcode labels on the lids identifying them as container #28437863 
(Photographs 4-6) and #28547687 with dates December 27, 2019 and January 22, 2020, 
respectively. Containers were labeled while we were in the storage area (both had non-hazardous 
wastes (Photographs11-12)). Flammable wastes and compatible wastes were stored in Bays 1 
and 4. Bases are stored in Bay #2. Two acid containers were stored with the bases in Bay #2 
(Photographs 7-10). Facility personnel moved the containers while we were in the storage area. 
 
Hazardous waste Tanks #3 and #4 were tagged out of service and the manholes were open. Mr. 
DeFreece stated that they use the Tank #1 level gauge to track waste volume in Tank #2 by 
pumping waste to or from Tank #2 through Tank #1. There was an open ended valve, with tag 
SPV 26, near Tank 1 that was not capped (Photographs 13-14). Facility personnel capped the 
valve while we were in the tank farm (Photograph 15).  
 
There were four railcars UTLX201009, UTLX200966, UTLX200226 and UTLX200965 on the 
rail siding. Mr. DeFreece stated that the railcars were empty. There was ice in the north end of 
the concrete drainage ditch adjacent to the rail siding. Ms. Martin stated that there had been no 
rail shipments in 2019. 
 
We then went to the parking lot. A contractor was working on the storage building dock. 
Mr. DeFreece stated that box trailer #80-27 arrived the previous evening and would be unloaded 
that day. Box trailer #4444 contained empty poly drums to be recycled. box trailers #245770 and 
#007058 contained containers of non-hazardous waste. The universal waste lamps trailer #53021 
was empty. There were five empty trailers, one empty tanker, two trailers with supplies, and two 
trailers with metal drums to be recycled. End-dump #41-41contained crushed metal drums. 
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We then went to the storage building. The ten-day transfer area is located in the southeast corner 
of the building. Ten-day waste containers appeared to be in good condition. Mr. DeFreece stated 
that a shipment was scheduled to leave later in the day. The universal waste storage area is 
located in the northeast corner of the building. There was a universal waste lamps box that was 
not properly closed and two boxes of universal waste batteries that were in poor condition 
(Photographs 16-17). The universal waste lamps box was taped while we were in the storage 
area. 
 
We then went to the laboratory located in the office building. There were six satellite 
accumulation containers in the quality assurance/quality control laboratory and one container in 
the prep laboratory. The containers were closed, labeled and in good condition. 
 
We returned to the conference room to review records. We reviewed inbound manifests for 
wastes received in June 2019 and outbound manifests for wastes shipped between April and June 
2019. Universal waste lamps were shipped to WM LampTracker, Williamston South Carolina 
(EPA # SCR000770297). Used oil was transported by Environmental Energy (EPA # 
KSR000508879) to their facility located 201 West 11th Avenue, Kansa City, Missouri (EPA 
#MOR000533323). Ms. Martin stated that Environmental Energy was acquired by GFL 
Environmental Services. I stated that we would check if GFL Environmental Services had 
obtained a license to transport hazardous waste in Missouri. 
 
We reviewed the rail log. The last railcar shipment of leachate on UTLX200965 left the facility 
on September 14, 2018. The empty railcar arrived back at this facility on January 2, 2019. 
 
We reviewed facility inspection logs and the ten-day transfer logs from April through June 2019 
and January 2020. Safety equipment, including eye washes and showers are inspected weekly 
and fire extinguishers are inspected monthly. We obtained a copy of the January 24, 2020 
weekly inspection log and the January 29, 2020 daily facility inspection log (Attachment 2). We 
also obtained a copy of the January 30, 2020 container inventory (Attachment 3).  
 
Tank integrity testing and visual inspection was conducted by Environmental Works Inc., on 
February 26, 2019. Tank #3 was out of service and was not tested. The test findings found 
insignificant wall loss due to general internal corrosion. 
 
Six employees hired in 2019 had completed the initial 24-hour Hazardous Waste Operations and 
Emergency Response training. Financial assurance for closure bond by Continental Casualty 
Company was effective October 24, 2019. Third party, pollution, legal liability insurance is 
provide by Ironshore Specialty and was effective August 19, 2019. Ms. Cotten signed the 2019 
waste minimization certification on January 29, 2020. 
 
The closing meeting was held with Ms. Cotten, Ms. Martin and Mr. DeFreece. We went over our 
observations during the inspection. Violations observed included two containers of acids stored 
with oxidizers, two containers of acids stored with bases, an open ended valve that was not 
capped and there universal waste containers that were open. I stated that we would check if GFL 
Environmental Services was a licensed hazardous waste transporter and contact Ms. Martin with 
my findings. We then left the facility.  
 
Post Inspection  
 
On January 31, 2020, I emailed Ms. Martin and informed her that GFL Environmental Services 
was not in the Missouri licensed hazardous waste transporter database and that Environmental 
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Energy’s license expired in July 2019 (Attachment 4). I also requested a shipping document with 
GFL information. Ms. Martin emailed an October 11, 2019 used oil shipping document 
(numbered 3100640-16678) that day. Environmental Energy is listed as the transporter (EPA # 
KSR000508879) and as the designated facility (EPA # MOR000533323) on the document.  
I contacted Cory Lambrecth with GFL Environmental Services on February 3, 2020.  
Mr. Lambrecth stated that they would be submitting the Missouri hazardous waste transporter 
application that week.  
 
Compliance Determination and Required Actions 
 
Heritage Environmental Services was not in compliance with Missouri hazardous waste 
regulations and the hazardous waste permit based on observations noted during the inspection. 
Please respond within 15 days of receiving this report and accompanying cover letter.  
 
Notice of Violation # 20-WMPCNOV-0402 is being issued for the following violations: 
 

1. Containers of incompatible wastes stored in the same containment area in violation of 10 
Code of State Regulation (CSR) 25-7.264(1), incorporating 40 Code of Federal 
Regulation (C.F.R.) 264.177(c).  

 
Two containers of acid were stored with oxidizers and two other acid containers were 
stored with bases in the treatment building (photographs 1-3, 7-10). Facility staff moved 
the acid containers while we were in the building.  
 
REQUIRED ACTION: Describe steps taken to ensure that incompatible wastes are not 
stored together.  
 

2. An open-ended valve was not capped in violation of 10 CSR 25-7.264(1), incorporating 
40 C.F.R. 264.1056(a)(2). 
 
Open-ended valve SPV26 near tank #1 was not capped (photograph 13-14). A facility 
employee capped the valve while we were in the area (photograph 15). 
 
REQUIRED ACTION: Describe steps taken to ensure that open-ended valves are capped 
except during operation requiring hazardous waste flow from the open-ended valves. 
 

3. Universal waste lamps container not closed in violation of 10 CSR 25-16.273(1), 
incorporating 40 C.F.R. 273.13(d)(1). 
 
A box containing universal waste lamps in the storage building was not taped shut 
(Photograph 16). Facility staff taped the box of waste lamps while in were in the 
building. 
 
REQUIRED ACTION: Describe steps taken to ensure containers of universal waste are 
taped shut. 
 

4. Two boxes containing universal waste batteries in poor condition in violation of  
10 CSR 25-16.273(1), incorporating 40 C.F.R. 273.13(a)(1) 
 
Two containers of universal waste batteries in the storage building were in poor condition 
(Photograph 17). 
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REQUIRED ACTION: Describe steps taken to manage universal waste containers in 
poor condition. 

Comments 

1. Used oil was transported by Environmental Energy (EPA # KSR000508879) to their
facility located 201 West 11th Avenue, Kansas City, Missouri (EPA #MOR000533323).
Ms. Martin stated that Environmental Energy was acquired by GFL Environmental
Services. Environmental Energy’s Missouri hazardous waste transporter license expired
in July 2019. GFL Environmental Services is not licensed to transport hazardous waste in
Missouri.

Heritage must ensure that used oil is transported by a Missouri licensed hazardous waste 
transporter. The department’s licensed hazardous waste transporter list can be found at 
https://dnr.mo.gov/env/hwp/transporters.php  

2. There were two containers with the container number and bar code labels on top, but no
labels identifying contents stored in Bay #4 of the treatment building. The containers of
non-hazardous waste were labeled while we were in the treatment building.
Heritage must ensure that stored waste containers are properly labeled.

REPORT PREPARED BY: REPORT APPROVED BY: 

Caroline N. Wainaina  Nicole Eby  
Environmental Specialist Environmental Supervisor 
Enforcement Unit Enforcement Unit 
Compliance and Enforcement Section Compliance and Enforcement Section 
Hazardous Waste Program Hazardous Waste Program 

Attachments 

Attachment #1 - Inspection Checklist 
Attachment #2 - Facility Daily and Weekly Inspection Log 
Attachment #3 - Container Inventory 
Attachment #4 - Used oil transporter email  
Attachment #5 - Photographs 

c: Kansas City Regional Office 

�CT� �l,M... Wa,�r....R.

https://dnr.mo.gov/env/hwp/transporters.php




























































































































































































 
Photo 1 of 17 

Two containers 28361633 and 28165901 of waste corrosive acids stored with oxidizers on 

containment pallets in Bay 4 in the treatment building. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 
Photo 2 of 17 

Close up of label on waste acid container # 28361633 stored with oxidizers on containment 

pallets in Bay 4 in the treatment building. UN3265 waste corrosive liquid, acidic, organic nos 

(hydrochloric acid). 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 



 
Photo 3 of 17 

Close up of label on waste acid container #28165901 stored with oxidizers on containment 

pallets in Bay 4 in the treatment building. UN3264, waste corrosive liquid acidic inorganic n.o.s.  

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 

 
Photo 4 of 17 

Barcode label on container #28437863 with no markings in Bay 4 in the treatment building (see 

photos 5, 6, 11, & 12). 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 



 
Photo 5 of 17 

No markings on container #28437863 stored in Bay 4 in the treatment building. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 

 
Photo 6 of 17 

No markings on container #28437863 stored in Bay 4 in the treatment building. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 



 
Photo 7 of 17 

A container of a waste corrosive liquid toxic nos (hydrochloric acid, lead) stored with bases in 

Bay 2 in the treatment building. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 

 
Photo 8 of 17 

Container 28556953 of waste corrosive liquid toxic nos (arsenic, hydrochloric acid) stored with 

bases in Bay 2 in the treatment building. See photos 9 and 10 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 



 
Photo 9 of 17 

See photo 8. Acid container stored with bases.  

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 

 
Photo 10 of 17 

See Photo #8. Acid container stored with bases. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 



 
Photo 11 of 17 

Container #28437863 with a non-hazardous waste label in the treatment building staging area. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 

 
Photo 12 of 17 

Close-up of the label on container 28437863 in the treatment building staging area  

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Caroline Wainaina 

 



 
Photo 13 of 17 

Open ended valve SFV 26 without cap. The valve was located near Tank 1 in the treatment 

building 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 

 
Photo 14 of 17 

Close-up of the open ended valve tag near Tank 1 in the treatment building 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 



 
Photo 15 of 17 

Open ended valve tagged SPV 26 with cap. 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 

 
Photo 16 of 17 

Open box containing universal waste lamps in the storage building 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 

 



 
Photo 17 of 17 

Two damaged boxes containing universal waste batteries stored in the storage building 

Heritage Environmental Services, Kansas City, Missouri 

January 30, 2020 

Brandon Backus 
 


